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Distributors of Agricultural Sprayers
And Protective Gear

Panagric Kenya Customer service policy
Introduction

At Panagric Kenya, we are committed to supporting farmers and agricultural professionals
with high-quality equipment and services. This policy outlines our dedication to providing
exceptional customer service for our farm sprayers, personal protective equipment, coffee
pulping machinery, water pumps, and their related servicing.

Our Commitment

We are dedicated to delivering a seamless customer experience through supplying reliable,
efficient and high quality agricultural equipment. We also ensure timely and effective
servicing of all products in a bid to maintain optimal performance. At Panagric Kenya,
listening to our customers is our top notch priority, as it allows us to address their needs
with professionalism and care.

Core Principles

Our core principles are built on four important values; professionalism, reliability,
responsiveness and accountability. We treat every customer interaction with respect,
courtesy and competence. On the aspect of reliability, we have ensured that the design of
our products and services meet the demands of the agricultural sector. Furthermore, we
prioritize quick and effective responses to inquiries, feedback and complaints. Finally, we
are responsible for delivering on our promises to all our clients.

Customer Communication

At Panagric Kenya, we are committed to open and ftransparent communication through
providing detailed product information and guidance on usage. Our team is accessible
through phone, emails and in person visits for any inquiries. We further offer regular
updates regarding our products and services, allowing our customers to always be up to
date with our services.

Service Standards

1 |www.panagric.com




Panagric Customer Service Policy WWW.panagric.com

We assure our clients that all their inquiries will be acknowledged within 24 hours on
business days. We also guarantee thorough inspections and servicing of faulty equipment,
with minimal downtime for our customers. Finally, fo maintain high quality standards, every
product is rigorously tested before being supplied to the customer and our service is
delivered with the highest standards of quality and reliability.

Servicing and Maintenance
We of fer the following services;
e Scheduled maintenance to keep your equipment in top condition.

o Comprehensive repair services for farm sprayers, water pumps, coffee pulping
machinery, and more.

e Genuine spare parts and expert advice to extend the lifespan of your equipment.
Continuous Improvement

We value feedback from our customers and use it to refine our products, services, and
processes. Suggestions and complaints are documented, reviewed, and addressed promptly
to ensure continuous improvement.

Customer Responsibility

To maintain equipment efficiency, we enlighten customers to follow the recommended
operating instructions. We also advocate for customers to report faults immediately for
timely resolution. We further encourage customers to adhere to scheduled maintenance
plans.

Contact Us
For any inquiries, feedback, or service requests, please reach out to us via:
o Phone: 0722286269/ 0722854191/0795620619

e Email: panagric@gmail.com/ sales@panagric.co.ke/ info@panagric.co.ke

e Visit: Ruiru-Kamiti Road, next to Ruiru Prisons College
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